SECTION 504/TITLE II GRIEVANCE PROCEDURE
Fletcher Public Schools has adopted an internal grievance procedure providing for the prompt and equitable resolution of complaints alleging any action prohibited by Section 504 of the Rehabilitation Act of 1973 (Section 504), the Title II of the Americans with Disabilities Act (Title II), or Title lX Education Amendment of 1972. Both Section 504 and Title II prohibit discrimination on the basis of disability.  Title IX prohibits discrimination and harassment on the basis of gender.
The below identified officials have been designated the authority and responsibility to respond to, investigate, and resolve complaints of unlawful discrimination and harassment:
For Section 504/Title ll complaints at the Elementary School contact:


Principal Nathaniel Meraz, 

Elementary School

202 Cole

Fletcher, OK  73541


PH:  580-549-3011
For Section 504/Title ll complaints at the Junior High or High School contact:


Principal Shane Gilbreath


Fletcher High School

200 Hornaday

Fletcher, OK  73541


PH:   580-549-3013
For Title lX complaints contact:


Athletic Director Lonnie Sanders

Fletcher High School

200 Hornaday

Fletcher, OK  73541


PH:   580-549-3013
NOTE:  Contact the Office of the Superintendent of Schools (address and telephone number below) if the designated school official identified above is the person against whom you are filing a grievance.  The Superintendent shall designate an alternate individual to investigate and respond to the complaint.

COMPLAINT PROCEDURES

1. A complaint must be filed in writing, contain the name and address of the person filing it, briefly describe the alleged discriminatory action, and identify the date the action occurred and the name(s) of the person(s) responsible. 
2. A complaint must be filed within 60 days after the complainant becomes aware of the alleged discrimination. (Processing of allegations of discrimination which occurred before this grievance procedure was in place will be considered on a case-by-case basis.) 

3. Unless the matter can be promptly resolved informally, an investigation will be conducted with respect to all timely filed complaints which raise issues under Section 504, Title ll, and/or Title lX.  These procedures contemplate informal but thorough and impartial investigations affording all interested persons and their representatives, if any, and opportunity to submit evidence relevant to a complaint.

4. A written determination as to the validity of the complaint and a description of the resolution, if any, shall be issued by the designated school compliance investigation official and a copy forwarded to the complainant no later than 20 days after its filing. A copy shall also be provided to the Superintendent.
5. The complainant can request a reconsideration of the case in instances where he or she is dissatisfied with the resolution. The request for reconsideration should be made within 5 days at the Office of the Superintendent of Schools to:


Superintendent Kathryn Turner


108 Hornaday



Fletcher, Oklahoma


580-549-3016
6. The Superintendent shall issue a written determination to the complainant as to the validity    


of the complaint and any proposed resolution within 10 days of receiving the request for 
reconsideration.  The Superintendent may request additional information from the parties 
and may conduct additional interviews if needed.

7. The right of a person to a prompt and equitable resolution of the complaint filed hereunder shall not be impaired by the person's pursuit of other remedies such as the filing of a Section 504 or Title II complaint with the responsible federal department or agency. Utilization of this grievance procedure is not a prerequisite to the pursuit of other remedies.
8. These rules shall be construed to protect the substantive rights of interested persons, to meet appropriate due process standards, and to assure that Fletcher Public Schools complies with Section 504, Title II, and their implementing regulations. 

CONFIDENTIALITY

To the extent possible, confidentiality will be maintained throughout the investigation of a complaint of unlawful discrimination or harassment.

PROHIBITION AGAINST RETALIATION

The filing of a complaint or otherwise reporting discriminatory or harassment conduct shall not reflect upon the individual filing the complaint.  Any act of retaliation against any person who has filed a complaint, testified, assisted, or participated in an investigation of a discrimination or harassment complaint is prohibited.  Any person who retaliates is subject immediate disciplinary action.

Issued:  August 27, 2009
